ealthPartners Strategic A

HealthPartners*

To better serve our members, HealthPartners and CIGNA HealthCare have formed a strategic alliance making a national
network available to HealthPartners and CIGNA HealthCare employer groups and individual customers. The focus
of this alliance is on quality care and improving health through a comprehensive provider network.
What you should know:
The alliance national network is comprised of the CIGNA National provider network and the HealthPartners

»

>
>

»

provider network.

HealthPartners service area is Minnesota, North Dakota, Western Wisconsin and Eastern South Dakota.

CIGNA membership (including Behavioral Health) within the HealthPartners service area will utilize the
HealthPartners provider network.
HealthPartners membership (including Behavioral Health and Transplant networks) will utilize the CIGNA
National provider network in areas outside the Minnesota, North Dakota, Western Wisconsin and Eastern South

Dakota service area.

Members with a CIGNA HealthCare identification card, as shown below, are considered “CIGNA”

members.

Members with a HealthPartners identification care, as shown below, are considered

‘“HealthPartners” Members.
** These ID card samples are examples.
Sample ID card - CIGNA Plan Administration (Claims are submitted to CIGNA address on back of card)

myCIGNA.com

WWW.CIGNA.COM
You may be asked o present this card when you receive care. The card does not quarantee coverage.
3 You must comply with all terms and conditions of the plan. Williul misuse of this card is considered fraud.
#% HealthPartners' o €
5 R INPATIENT ADMISSION:
Connecticut General Life Insurance Co. Your Network provider must call the toll-free number listed below to pre-certify the above services
IIN 600428  Control 00800000 9 Refer to your plan documents for your pre-certification requirements. Failure to do so may affect
. 1234567 Open Access Plus benefits. In an emergency, seek care immediately, then call your primary care doclor as scon as
: No Referral Required possible for further assistance and directions on follow-up care within -~ 48 hours.
jesiea i it) PCP Visit $15
Coverage Efiective Date:  01/01/2006 Specialist $30
p.  U12345678 01 o ﬂ"s?i_‘t"‘(':s: ggg
7 5 rgen - :
name: John Public Vision Yes (4] end Claims o
Rx $10/20%/40%/100%
CP: John Doe Rx Indiv Deduct$50 P.0. Box 5200, Seranlon, PA 18505-5200
; Network Coinsurance: : :
CP Phone: 8001234567 m Inr 90%/10% € Customer Service: 1-800-244-6224 MH/SA 1-800-555-5555
ABC Company Network Savings Program Med/Rx Deductible Applies We encourage you 1o use a PCP as a valuzble resource and personal health advocate. /
MMCWER,

O CIGNA/HealthPartners logos @ Product Information ® Precertification Info @ Paper Claims address ® Customer Service Contact

Numbers

Sample ID card-HealthPartners Plan Administration (Claims are submitted to HealthPartners address on back of card)
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MNarma JANE K DOE
Care Typs CARETYPE 9
HealthParners
Cffica Sifficel
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Urgent SUC1
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Emergency & Urgently Needed Carg

For emerency situabions, cal 911 and'or get medica attenfion |rn[rﬂ-jai-3t,'
For medical needs after cinic: howss, if possible, cdl the Careling™ Senice at
1-BO0-284-97 45 or call your cinic

Claims SUDMISSION:  Pravider: www. healthpariners.comdelecironiceonnectivity

Medical: HealthPariners Clime, P.O. Bo 1283, Mirneapolis, MM, 55440- 1283
Fharmacy:  Provider: www.healifip ariners. comdformulary

Pharmacist Submit to PharmaCare with O + member ID. Cuestions cal 1-800-777-1023
Precertification: Contact CareCheck™ at 1-8B2-B23-0083

Member Services:.  www.healthpariners.com

HeathFarners Member Sendces, F.O. Box 1309, Mnneapolis, MN, 55440-1303,

phone 952-283-5036 or 1-886-922-2313 1-800-530- 4066

Conerage ncludes oplometry care hiough the FHCS netaork,

Mrnesola Commissioner of Heatth Appeaks phone 6571-2B2-5600 or 1-B00-657-3316

AWAY FROM HOME CARE Cffered by HedthParners

-

~

The HealthPartners family of health plans are underwritten and administered by HealthPartners, Inc., Group Health, Inc., HealthPartners Insurance Company or HealthPartners Administrators, Inc. Fully
insured Wisconsin plans are underwritten and administered by HealthPartners Insurance Company.

“CIGNA” and “CIGNA HealthCare” refer to various operating subsidiaries of CIGNA Corporation. Products and services are provided by these operating subsidiaries and not by CIGNA Corporation. These
operating subsidiaries include Connecticut General Life Insurance Company, Tel-Drug, Inc. and its affiliates, CIGNA Behavioral Health, Inc., Intracorp, and HMO or service company subsidiaries of CIGNA
Health Corporation and CIGNA Dental Health, Inc. In Arizona, HMO plans are offered by CIGNA HealthCare of Arizona, Inc. In California, HMO plans are offered by CIGNA HealthCare of California, Inc. In

Connecticut, HMO plans are offered by CIGNA HealthCare of Connecticut, Inc. In Virginia, HMO plans are offered by CIGNA HealthCare Mid-Atlantic, Inc. In North Carolina, HMO plans are offered by

CIGNA HealthCare of North Carolina, Inc. All other medical plans in these states are insured or administered by Connecticut General Life Insurance Company.



CIGNA Member ID cards:

HealthPartners Member ID cards:

Claims submission:
» Claims for CIGNA Members
= Paper claim address located on back of ID card
* Medical CIGNA Payer ID: 62308
* CIGNA Behavioral Health Payer ID: SX071
» CIGNA has two options for electronic claims submission
=  Direct to CIGNA through Post-N-Track at
http://www.post-n-track.com/

= Clearinghouse option - if not already participating
through a clearinghouse contact Emdeon at
http://www.webmdenvoy.com/

Claims submission:
» Claims for HealthPartners Members

= Paper claim address located on back of ID card
* Provider Claims Customer Service call 1-800-444-4558.

» HealthPartners has multiple options for electronic claims
submission
Visit http://www.HealthPartners.com/Provider
= '"Explore Electronic Transactions (EDI)"

Provider Website:

» Access member eligibility, benefits, claims status, provider
reference guides, and policies and procedures through
CIGNA's secure medical provider portal

=  Register at http://www.cignaforhcp.com/

Provider Portal/Secure Website:
> Access online eligibility, claims status, and the HealthPartners
Administrative Manual including, but not limited to:

e QI Programs o UM Ciriteria

e Clinical Guidelines e Member Rights & Responsibilities

e Medical Record Standards e Member Complaint procedure & process
L]

L]

UM Financial Incentives e Confidentiality/Privacy Policies
Contact Medical Directors regarding UM

= For more information, register and log in at
= http://www.HealthPartners.com/provider

»  Member eligibility can also be obtained through Member Services at
1.800.883.2177.

» HealthPartners/CIGNA Alliance Policy: CIGNA/HealthPartners
Alliance

Medical Management:

» CIGNA medical management policies apply for members with
a CIGNA ID card
» CIGNA has a two-level medical management model
» Information regarding which precertification level is required
for members is found on the back of the member ID card. Call
1.800.88.CIGNA to obtain precertification, eligibility or benefit
information
= Personal Health Solutions (PHS)
Requires precertification for inpatient
admissions
= Personal Health Solutions Plus (PHS +)
Requires precertification of inpatient admission
and select outpatient procedures
» Information about CIGNA medical management policies,
coverage positions, and precertification is accessed through the
secure provider portal www.cignaforhcp.com

» CIGNA LifeSource Transplant Program call 1.800.668.9682

Medical Management:
>  HealthPartners medical management policies apply for
members with a HealthPartners ID card

» HealthPartners medical management policies, coverage criteria
and services requiring prior authorization:
http://www.HealthPartners.com/Provider

select "Coverage Criteria"

For additional info regarding prior authorization call 1.800.883.2177

» Transplants:
- For additional info call 1.800.883.2177.

Pharmacy

» CIGNA pharmacy formulary applies. For more information,
access http://www.cigna.com/

Pharmacy

» HealthPartners pharmacy preferred drug list and specialty

pharmacy applies.

http://www.Healthpartners.com/Provider

select “Pharmacy Services” then “Search for a Drug” or “Specialty
Pharmacy”

Behavioral Health:

» No preauthorization is required for routine outpatient services

> For any other service, contact CIGNA Behavioral Health at the
number on the member’s ID card or go to
http://www.cignabehavioral.com/ for details.

Behavioral Health:

»  HealthPartners Behavioral Health Medical Management

applies. See Medical Management.

Please call CIGNA at 1.800.88.CIGNA with questions

2008



http://www.healthpartners.com/electronicconnectivity
http://www.healthpartners.com/hpiadministrativeprogram
http://www.healthpartners.com/files/33978.pdf
http://www.healthpartners.com/provider
http://www.healthpartners.com/provider
http://www.post-n-track.com
http://www.webmdenvoy.com
http://www.cingaforhcp.com
http://www.healthpartners.com/policies/
http://www.cignabehavioral.com
http://www.cigna.com
http://www.cignaforhcp.com
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